EPTEC

Eptec Cookie Standard

We want to ensure that you enjoy browsing our website. In order to enhance your experience and
collect information about your use of our site, we place “cookies” onto your computer.

Cookies are text files containing small amounts of information which are downloaded to your device
when you visit a website. Cookies are then sent back to the originating website on each subsequent
visit, or to another website that recognises that cookies.
e Cookies allow our systems to recognise the user's device and make any pre-settings
immediately available.
e As soon as a user accesses the platform, a cookie is sent to the hard disk of the respective
user's computer.

Cookies are useful because they:

e allow a website to recognise a user's device and to target the content displayed to the user's
interests.

e help us to improve our website.

e offer you a better service more tailored to your requirements.

e enable us to recognise your device when you return to our website.

e store information about your favourite activities on the website, thereby allowing us to tailor
our website to your individual interests. This may, for example, include advertising according
to your personal interests and accelerate the rate at which we can deal with your queries.

By using our website, you agree that, unless you have set your computer's browser to reject them,
we can place the types of cookies set out below on your device and use that data in accordance with
this standard.

You can find more information about cookies at:
e www.allaboutcookies.org
e www.youronlinechoices.eu

For a video about cookies visit:
e https://policies.google.com/technologies/cookies

Types of Cookies

There are two broad types of cookies - 'first party cookies' and 'third party cookies':

e First party cookies are cookies that are served directly by the website operator to your
computer and are often used to recognise your computer when it revisits that site and to
remember your preferences as you browse the site. Basically, these are our cookies.
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e Third party cookies are served by a service provider on behalf of the website operator and can

be used by the service provider to recognise your computer when you visit other websites.

Third party cookies are most commonly used for website analytics or advertising purposes.

Use of Cookies

This table explains the cookies we use and why

Name | Purpose

Google —including:
e Google Analytics
e Google Tag Manager
e Google Tag Assistant
e Google AdWords
e Google Places (My Business)
e Google Search Console
e Google tracking cookies

Eptec uses Google products and tools (and its affiliates like
DoubleClick) to understand the content with which you have
engaged on our website and if you have completed certain actions
on our website which may assist us to subsequently deliver some
targeted advertisements to you.

-- including conversion tracking, site analytics and remarketing.

We also use cookies to understand how our media campaigns work
and how you interact with our website in order to improve the user
experience.

Google tracking cookies enable us to understand if you complete
certain actions on our website after you have seen or clicked
through one of our adverts served via Google. Based on the content
you have engaged with on our websites Google are able to deliver
some targeted adverts across other Google partner websites.

Eptec does not govern the publication of third-party cookies. Please visit the relevant third parties'

website if you want to understand more about these cookies.

If you do not want to use cookies, you can set your browser so that the storage of cookies is not

accepted.

If you only want to accept our own cookies but not the cookies of our service providers and partners,
select the "block third-party cookies" (or similar setting in your browser).

Changing Your Cookie Preferences

Most web browsers allow some control over cookies through browser settings (e.g. notifications of

new cookies, disabling cookies and deleting cookies). Find out more at www.allaboutcookies.org.
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